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2. Introduction
2.1 Purpose
This Software Requirements Specification (SRS) defines the complete functional and non-functional requirements for FlowFabric, an enterprise no-code platform for building and operating dynamic workflow and file-flow applications. It is written to a level of detail sufficient for an engineering team to design, build, test, and deploy the platform from scratch, and for business stakeholders to validate that the specified system matches the intended product vision before development begins.
2.2 Scope
FlowFabric is a configuration-driven (no-code) platform that lets an implementation team — without writing application code — define master reference data, design dynamic data-entry forms, model multi-step approval and file-flow workflows, configure role-based dashboards and reports, control sidebar navigation, and manage users, roles, and third-party integrations. The platform serves two distinct audiences through two distinct experiences:
1. The internal Workflow Studio, used by an implementation/administration team to configure the application.
1. The Public Portal, a separately branded, externally facing experience through which vendors and other external parties submit requests and track their own status, dashboards, and reports.
This document covers the requirements for both experiences, the shared configuration and runtime engines behind them, the role-based access control model, and the platform-wide non-functional qualities (performance, security, scalability, and so on) the implementation must satisfy. It does not cover implementation-specific technology choices (programming language, cloud vendor, specific database product), which are left to the engineering team’s design phase, except where a requirement explicitly constrains that choice.
2.3 Intended Audience
1. Product and business stakeholders validating that the specified platform meets enterprise workflow-automation needs.
1. Engineering teams (architects, developers, QA) building the platform from this specification.
1. UX/UI designers translating these requirements into detailed screen designs.
1. Implementation and customer-success teams who will configure customer-specific workflows, forms, dashboards, and roles on top of the completed platform.
2.4 Definitions, Acronyms & Abbreviations
	Term
	Definition

	Studio
	The internal, authenticated workspace where an implementation team configures masters, forms, workflows, dashboards, menus, roles, and connectors.

	Public Portal
	The externally facing, separately branded workspace through which vendors/external users submit requests and view their own dashboards and reports.

	Master
	A reusable, schema-defined reference data set (e.g., Department, Vendor Category) that can be linked into forms as a dropdown source.

	Workflow
	A configured sequence of steps, approvals, and routing rules that a request instance moves through from submission to completion.

	Workflow Instance
	A single, in-flight or completed execution of a published workflow, created when a request is submitted.

	Form
	A configured, versioned data-entry screen composed of fields, used at a workflow step or in the Public Portal.

	Widget
	A single visual element (KPI card, bar/line/pie chart, table) placed on a dashboard and bound to a data source.

	Connector
	A configured integration to an external system or notification channel (e.g., email, real-time notifications, webhook).

	RBAC
	Role-Based Access Control — the mechanism by which menu visibility and module actions are restricted by a user’s assigned role(s).

	SLA
	Service Level Agreement — a configurable maximum duration for a workflow step, used to flag or escalate overdue instances.

	Tenant
	A single customer organization’s isolated configuration and data within the platform.

	Vendor
	An external organization/user accessing the Public Portal; vendor data is isolated from other vendors and from internal Studio data.


2.5 References
1. FlowFabric interactive UI mockup (Workflow Studio and Public Portal canvas) — the design reference this specification formalizes.
1. IEEE 830-1998 Recommended Practice for Software Requirements Specifications — structural reference for this document.
1. WCAG 2.1 — Web Content Accessibility Guidelines, referenced in the Usability & Accessibility requirements.
2.6 Document Overview
Section 3 describes the product at a high level. Section 4 specifies functional requirements module by module. Section 5 specifies non-functional requirements. Section 6 describes the conceptual data model. Section 7 covers external interfaces. Section 8 gives a high-level architecture. Section 9 consolidates the role-based access control matrix. Section 10 lists items explicitly out of scope for this release. Appendices provide a glossary cross-reference and a screen-to-requirement traceability matrix.


3. Overall Description
3.1 Product Perspective
FlowFabric is a new, self-contained enterprise SaaS product. It is not an extension of an existing system; it is designed from the ground up as a general-purpose, configuration-driven engine for workflow and file-flow applications, so that a single platform instance can serve many different business processes (approvals, vendor onboarding, service requests, compliance reviews, and similar) purely through configuration rather than custom code per process.
3.2 Product Functions (Summary)
1. Define reusable master data and import it in bulk.
1. Design dynamic, conditionally-visible data-entry forms without code, including fields linked live to master data.
1. Visually model multi-step, conditionally-routed approval/file-flow workflows.
1. Manage internal users and assign them roles.
1. Define roles’ menu visibility and per-module action permissions (view/create/edit/delete/publish).
1. Compose and reorder sidebar navigation, linking each item to an existing screen or a not-yet-built feature placeholder.
1. Build any number of configurable, role-assigned dashboards from a palette of KPI and chart widgets.
1. Generate ad hoc or scheduled reports with column/filter control and Excel/PDF export.
1. Configure integrations (connectors) to external systems and notification channels.
1. Offer vendors a distinctly branded self-service portal to submit requests and view their own scoped dashboards and reports.
3.3 User Classes & Characteristics
	User Class
	Characteristics

	Administrator
	Full access to every Studio module, including Roles & Privileges, Users, and Connectors. Typically IT/platform-owner staff.

	Process Owner
	Configures and publishes workflows, forms, masters, and connectors for the business processes they own; not responsible for user/role administration.

	Approver
	Acts on approval steps routed to them and views operational dashboards/reports relevant to their approvals; does not configure forms or workflows.

	Form Designer
	Specializes in designing and publishing forms and masters; views workflows read-only.

	Viewer
	Read-only access to summary dashboards for status visibility; cannot configure or approve anything.

	Vendor (Public Portal user)
	External user representing one vendor organization; submits requests through the Service Catalog and views only that organization’s dashboards and reports.


3.4 Operating Environment
1. Delivered as a browser-based web application; no client installation required.
1. Supported on current and immediately prior major versions of Chrome, Edge, Firefox, and Safari.
1. Internal Studio is optimized for desktop/laptop use; the Public Portal additionally supports tablet and mobile browser widths.
1. Hosted in a cloud environment supporting multi-tenant isolation between customer organizations.
3.5 Design & Implementation Constraints
1. All end-user-facing configuration (forms, workflows, dashboards, menus, roles) must be achievable without writing code, consistent with FlowFabric’s no-code positioning.
1. The internal Studio and the Public Portal must use visually distinct branding (separate accent color and navigation pattern) while sharing the same underlying configuration and runtime engines.
1. Every configurable list a user picks from (field types, widget types, icons, roles, report sources, and similar) must be a finite, predefined set presented as selectable options — free-text entry is not used for structural configuration, only for data values within forms.
1. Published configuration (forms, workflows, dashboards) must be versioned so in-flight data and instances are unaffected by later edits.
3.6 Assumptions & Dependencies
1. Customer organizations will designate at least one Administrator during onboarding to perform initial role, user, and connector setup.
1. Outbound email delivery (for scheduled reports and notifications) depends on a configured SMTP or transactional email connector.
1. Vendor organizations are provisioned by the internal Administrator or Process Owner before a vendor user can log in to the Public Portal.
1. The platform assumes a reasonably modern browser with JavaScript enabled; it does not support legacy browsers without current web-standards support.


4. Functional Requirements
Each subsection below specifies one functional module of the platform. Requirements are numbered FR-<MODULE>-<NNN> and prioritized as Must (required for initial release), Should (important, may follow in a fast-follow release), or Could (desirable, lower priority).
4.1 Home Dashboard
Reference screen(s): Main.dc.html
The landing screen shown to every internal user immediately after login, giving a fixed, at-a-glance operational summary before the user navigates into a specific module.
	ID
	Requirement
	Priority

	FR-HOM-001
	The system shall display a landing dashboard immediately after a successful internal login, before any module-specific screen.
	Must

	FR-HOM-002
	The landing dashboard shall present summary KPIs (e.g., pending approvals, active workflows, completed today) sourced from live workflow and form data.
	Must

	FR-HOM-003
	The landing dashboard shall be read-only and not configurable by end users; configurable dashboards are provided separately by the Dashboard Builder (see 4.8).
	Must

	FR-HOM-004
	The sidebar navigation on this screen shall reflect only the menu items the logged-in user’s role is permitted to see, per Menu Builder and Roles & Privileges configuration (see 4.6, 4.7).
	Must

	FR-HOM-005
	The system shall display the logged-in user’s name and role in a persistent account panel within the sidebar.
	Should


4.2 Master Data Management
Reference screen(s): Masters.dc.html, MasterSchema.dc.html, BulkImport.dc.html
Enables the implementation team to define and maintain reusable “master” reference data sets (e.g., Department, Vendor Category, Status codes) without writing code. Masters can be referenced by forms elsewhere in the platform.
	ID
	Requirement
	Priority

	FR-MST-001
	The system shall allow an authorized user to define a new master data set by specifying a name and a schema of fields (field name, data type, required flag).
	Must

	FR-MST-002
	The system shall support, at minimum, the following field data types when defining a master schema: text, number, date, boolean/checkbox, and single-select.
	Must

	FR-MST-003
	The system shall allow authorized users to view, add, edit, and delete individual records within a defined master through a list/table interface.
	Must

	FR-MST-004
	The system shall support importing master records in bulk from an uploaded file, including a column-mapping step that lets the user map source columns to master schema fields before import.
	Must

	FR-MST-005
	The system shall validate imported bulk records against the master’s schema (data type and required-field checks) and report row-level errors before committing the import.
	Must

	FR-MST-006
	Any master defined in this module shall be selectable as a data source for a dropdown field in the Form Designer (see 4.4).
	Must

	FR-MST-007
	The system shall prevent deletion of a master that is actively referenced by one or more published forms, or shall warn the user of the dependency before allowing deletion.
	Should


4.3 Workflow Designer
Reference screen(s): WorkflowCanvas.dc.html
A visual, drag-and-drop canvas that lets the implementation team model an approval or file-flow process as a sequence of steps, decision points, and routing rules, without writing code — the core “dynamic workflow generator” capability of the platform.
	ID
	Requirement
	Priority

	FR-WFD-001
	The system shall provide a visual canvas on which a user can add, position, and connect workflow steps (e.g., Start, Task, Approval, Decision, End) by dragging elements from a palette.
	Must

	FR-WFD-002
	The system shall allow a user to connect two steps with a directional link representing the flow of a request from one step to the next.
	Must

	FR-WFD-003
	The system shall support conditional branching, allowing a step to route to different next steps based on a configurable condition (e.g., a form field value or approval outcome).
	Must

	FR-WFD-004
	The system shall allow each Approval step to be assigned to one or more roles or specific users authorized to act on it.
	Must

	FR-WFD-005
	The system shall allow a workflow step to be linked to a specific form (designed in the Form Designer) that must be completed at that step.
	Must

	FR-WFD-006
	The system shall allow a workflow definition to be saved as a draft and separately published, and shall prevent structural edits to a published workflow from affecting instances already in flight.
	Must

	FR-WFD-007
	Every workflow instance created from a published workflow shall be tracked with its current step, status, and full step-by-step history, for audit and reporting.
	Must

	FR-WFD-008
	The system shall support Service Level Agreement (SLA) timers on individual steps, flagging or escalating instances that exceed the configured duration.
	Should


4.4 Form Designer
Reference screen(s): FormBuilder.dc.html
A unified drag-and-drop form builder that lets the implementation team design the data-entry forms used at workflow steps and in the Public Portal, including master-linked fields and conditional field visibility.
	ID
	Requirement
	Priority

	FR-FRM-001
	The system shall let a user add fields to a form canvas by dragging a field type from a palette and dropping it at a desired position.
	Must

	FR-FRM-002
	The system shall support, at minimum, the following field types: Text, Number, Dropdown, Date, Checkbox, Text Area, File Upload, and Section (a non-input grouping/heading element).
	Must

	FR-FRM-003
	The system shall let a user reorder existing fields via drag-and-drop, visually indicating the target drop position during the drag.
	Must

	FR-FRM-004
	For a Dropdown field, the system shall let the designer choose between a static, manually entered option list and a live-linked Master (see 4.2), in which case the dropdown’s options are populated from the selected master’s records.
	Must

	FR-FRM-005
	The system shall let a designer define one or more conditional visibility rules on any field, where the rule’s condition is based on the value of another Dropdown or Number field on the same form.
	Must

	FR-FRM-006
	The system shall support multiple independent visibility-driver fields on a single form, so different fields may each be shown or hidden based on different driver fields and conditions.
	Must

	FR-FRM-007
	The system shall provide a live preview / simulate-submission mode where the designer can enter sample driver-field values and see the resulting form, including which conditional fields become visible, before publishing.
	Should

	FR-FRM-008
	The system shall let a designer mark any field as required, and shall enforce required-field validation at submission time.
	Must

	FR-FRM-009
	A published form’s structure shall be versioned; changes to a published form shall not alter data already captured by prior submissions.
	Must


4.5 User Management
Reference screen(s): Users.dc.html
Administration of the internal user directory: creating accounts, deactivating access, and assigning each user to one or more roles.
	ID
	Requirement
	Priority

	FR-USR-001
	The system shall allow an administrator to create a new internal user account with, at minimum, a name, an email address, and one or more assigned roles.
	Must

	FR-USR-002
	The system shall allow an administrator to deactivate or reactivate a user account without deleting the account’s historical activity records.
	Must

	FR-USR-003
	The system shall allow an administrator to change the role(s) assigned to an existing user at any time.
	Must

	FR-USR-004
	The system shall display, for each user, a summary of assigned role(s) and account status (active/inactive) in a searchable/filterable list.
	Should

	FR-USR-005
	The system shall prevent an administrator from removing the last remaining Administrator-role account, to avoid an unrecoverable lockout.
	Must


4.6 Roles & Privileges
Reference screen(s): RolesPrivileges.dc.html
Defines the platform’s role-based access control (RBAC) model: which sidebar menus each role can see, and which create/view/edit/delete/publish actions each role may perform within each module.
	ID
	Requirement
	Priority

	FR-RBA-001
	The system shall provide a fixed set of baseline roles at initial setup — Administrator, Process Owner, Approver, Form Designer, and Viewer — each with a distinct, pre-configured access profile.
	Must

	FR-RBA-002
	The system shall allow an administrator to control, per role, whether each sidebar menu item defined in the Menu Builder (see 4.7) is visible to members of that role.
	Must

	FR-RBA-003
	The system shall allow an administrator to control, per role and per functional module, which of the following actions are permitted: View, Create, Edit, Delete, and Publish.
	Must

	FR-RBA-004
	When a menu item is added through the Menu Builder, the system shall automatically add it (default: hidden) to every existing role’s menu-access configuration, so no role’s configuration silently falls out of sync with the sidebar.
	Must

	FR-RBA-005
	The Administrator role shall always retain full access to every menu and every action, and this shall not be reducible through the Roles & Privileges screen.
	Must

	FR-RBA-006
	The system shall log any change to a role’s menu access or action permissions, including who made the change and when, for audit purposes.
	Should

	FR-RBA-007
	The system shall enforce role permissions on both the sidebar navigation (hiding disallowed menus) and the underlying action (rejecting a disallowed action even if attempted directly), so access control is not cosmetic-only.
	Must


4.7 Menu Builder
Reference screen(s): MenuBuilder.dc.html
Lets the implementation team compose and reorder the internal sidebar’s menu items, and link each item either to an existing platform screen or to a placeholder for a feature that has not yet been built.
	ID
	Requirement
	Priority

	FR-MNU-001
	The system shall allow an authorized user to add a new sidebar menu item, choose its icon from a predefined icon set, and position it within the menu order via reordering controls.
	Must

	FR-MNU-002
	For each menu item, the system shall allow the user to choose a Link Type of either “Existing Feature” (linking to an already-built screen) or “New Feature” (a placeholder for a feature not yet built).
	Must

	FR-MNU-003
	When Link Type is “Existing Feature,” the system shall present a list of the platform’s existing screens for the user to select from.
	Must

	FR-MNU-004
	When Link Type is “New Feature,” the system shall let the user choose a Status of either “Coming Soon” (shows a placeholder screen) or “External Link” (shows a computed preview link), and select from a curated list of proposed feature names.
	Must

	FR-MNU-005
	The system shall allow an authorized user to control, per menu item, which roles can see that item in their sidebar, consistent with the module-level access configured in Roles & Privileges (see 4.6).
	Must

	FR-MNU-006
	The system shall let a user remove a menu item and later re-add an equivalent item without losing the platform screen it was linked to.
	Should

	FR-MNU-007
	The system shall provide a live sidebar preview reflecting the current menu order, icons, and labels before the configuration is published.
	Should


4.8 Dashboard Builder
Reference screen(s): DashboardBuilder.dc.html
Lets the implementation team create any number of named, configurable dashboards composed of KPI and chart widgets, and assign each dashboard to specific roles so different roles see different dashboards.
	ID
	Requirement
	Priority

	FR-DSH-001
	The system shall allow an authorized user to create any number of named dashboards, each maintained independently of the others.
	Must

	FR-DSH-002
	The system shall allow a user to add a widget to a dashboard by choosing a widget type from a palette that includes, at minimum: KPI Card, Bar Chart, Line Chart, Pie Chart, and Table.
	Must

	FR-DSH-003
	For each widget, the system shall let the user select a compatible data source (metric) from a catalog scoped to that widget’s type, so a widget can only be bound to data shaped for its chart type.
	Must

	FR-DSH-004
	The system shall let a user configure, per widget, its display size (at minimum Small/Medium/Large), an accent color from a predefined palette, and a data refresh interval (at minimum Real-time, Every 15 Minutes, Hourly).
	Must

	FR-DSH-005
	The system shall let a user reorder widgets within a dashboard and remove a widget from a dashboard.
	Must

	FR-DSH-006
	The system shall allow a user to assign each dashboard to one or more roles, controlling which roles can view it; a dashboard with no roles assigned shall be flagged to the user as inaccessible.
	Must

	FR-DSH-007
	A role with access to more than one dashboard shall be able to switch between its accessible dashboards from within the platform.
	Must

	FR-DSH-008
	The system shall let a user save a dashboard configuration as a draft and separately publish it, so in-progress changes are not visible to end users until published.
	Should

	FR-DSH-009
	KPI, Bar, Line, and Pie widgets shall compute their displayed values (percentages, trend direction, chart proportions) dynamically from underlying metric data rather than from fixed display values.
	Must


4.9 Report Generator
Reference screen(s): ReportGenerator.dc.html
Lets users configure and run ad hoc or scheduled reports against operational data sources, with column selection, filtering, and export to Excel and PDF.
	ID
	Requirement
	Priority

	FR-RPT-001
	The system shall allow a user to choose a report data source from, at minimum: Workflow Instances, Form Submissions, Approval Log, and SLA Compliance.
	Must

	FR-RPT-002
	The system shall let a user choose which columns of the selected data source are included in the generated report.
	Must

	FR-RPT-003
	The system shall let a user filter report data by, at minimum, date range, department, and status.
	Must

	FR-RPT-004
	The system shall let a user export a generated report to Microsoft Excel (.xlsx) format.
	Must

	FR-RPT-005
	The system shall let a user export a generated report to PDF format.
	Must

	FR-RPT-006
	The system shall let a user optionally schedule a report to be emailed automatically at a configurable frequency (at minimum daily, weekly, monthly).
	Should

	FR-RPT-007
	The system shall confirm on screen when an export or a scheduled-email configuration has been successfully completed or saved.
	Must

	FR-RPT-008
	Report data and exports shall reflect the requesting user’s role-based data access — a user shall never export data outside the scope their role is permitted to view.
	Must


4.10 Connectors / Integrations
Reference screen(s): Connectors.dc.html
A framework for configuring the platform’s integrations with external systems and internal real-time notification channels.
	ID
	Requirement
	Priority

	FR-CNN-001
	The system shall provide a list of available connector types (e.g., email/SMTP, real-time notification service, external system webhook) that a user can configure for the current environment.
	Must

	FR-CNN-002
	The system shall let a user configure connection details for a connector (e.g., endpoint, credentials, authentication method) through a guided setup form, without requiring code.
	Must

	FR-CNN-003
	The system shall let a user test a configured connector’s connectivity on demand and display the result (success/failure with a reason) before it is relied upon elsewhere in the platform.
	Must

	FR-CNN-004
	A configured real-time notification connector shall be selectable as the data-refresh source for a Real-time dashboard widget (see 4.8, FR-DSH-004).
	Should

	FR-CNN-005
	The system shall allow a user to enable or disable a configured connector without deleting its configuration.
	Should

	FR-CNN-006
	The system shall log connector activity (successful and failed calls) for troubleshooting and audit purposes.
	Must


4.11 Public Portal — Access & Service Requests
Reference screen(s): PublicLogin.dc.html, PublicCatalog.dc.html, PublicVendorForm.dc.html
A distinctly branded, externally facing portal through which vendors authenticate, browse available services, and submit requests using the forms and workflows configured internally.
	ID
	Requirement
	Priority

	FR-PUB-001
	The system shall provide a public-facing login screen, visually distinct from the internal Studio (a separate brand accent color), for external vendor users.
	Must

	FR-PUB-002
	An authenticated vendor user shall see only their own organization’s data throughout the Public Portal, never data belonging to another vendor.
	Must

	FR-PUB-003
	The system shall present a Service Catalog listing the request types (published forms/workflows) available to the authenticated vendor.
	Must

	FR-PUB-004
	The system shall let a vendor user select a catalog item and complete the corresponding form to submit a new request, entering the linked workflow (see 4.3, 4.4).
	Must

	FR-PUB-005
	The Public Portal shall provide consistent top-level navigation (at minimum: Service Catalog, My Dashboard, My Reports) across all of its screens.
	Must

	FR-PUB-006
	The system shall confirm submission of a vendor request on screen and make the resulting workflow instance visible to the vendor for status tracking.
	Must


4.12 Public Portal — My Dashboard
Reference screen(s): PublicDashboard.dc.html
A vendor-scoped, configurable dashboard experience mirroring the internal Dashboard Builder’s mechanics but restricted to the authenticated vendor’s own data.
	ID
	Requirement
	Priority

	FR-PDS-001
	The system shall provide the vendor user a dashboard showing, at minimum, KPIs for their own open requests, approved-this-month count, average turnaround time, and pending documents.
	Must

	FR-PDS-002
	The system shall provide the vendor user chart widgets summarizing their own requests by type, submission trend over time, and requests by status.
	Must

	FR-PDS-003
	All data on the Public My Dashboard shall be scoped exclusively to the authenticated vendor’s own organization; the data layer shall enforce vendor-level isolation independently of the UI.
	Must

	FR-PDS-004
	The implementation team shall be able to configure which widgets appear on the vendor-facing dashboard using the same widget palette, sizing, and color options available in the internal Dashboard Builder (see 4.8).
	Should


4.13 Public Portal — My Reports
Reference screen(s): PublicReports.dc.html
A vendor-scoped report generator mirroring the internal Report Generator, restricted to the vendor’s own requests and documents.
	ID
	Requirement
	Priority

	FR-PRP-001
	The system shall let a vendor user generate a report from, at minimum, their own Requests or their own Documents.
	Must

	FR-PRP-002
	The system shall let a vendor user export their report to Excel or PDF, identically to the internal Report Generator’s export capability (see 4.9, FR-RPT-004/005).
	Must

	FR-PRP-003
	The system shall let a vendor user optionally request an emailed copy of a report at a configurable frequency (at minimum One-time, Weekly, Monthly).
	Should

	FR-PRP-004
	Vendor-facing report data shall be restricted to the authenticated vendor’s own organization at the data layer, not solely by hiding options in the UI.
	Must


4.14 AI Assistant — Master & Form Creation
Reference screen(s): AiAssistant.dc.html
A conversational, chat-based assistant available from both Master Data Management (4.2) and Form Designer (4.4) that lets an implementation user describe a Master or a Form in plain language and have its field schema drafted automatically, with the standard manual builder always available as a fallback and for final edits. Inference runs against a self-hosted Ollama instance (see 8.4) rather than a cloud AI API, so no schema description or draft field data leaves the customer’s network.
	ID
	Requirement
	Priority

	FR-AIA-001
	The system shall provide an AI Assistant entry point from both Master Data Management (4.2) and Form Designer (4.4), presenting a chat panel alongside a live preview of the Master or Form being built.
	Must

	FR-AIA-002
	The system shall accept a natural-language description of the desired Master or Form (fields, data types, and options) and, within one working turn, propose a draft field schema shown in the live preview.
	Must

	FR-AIA-003
	The system shall let the user issue natural-language follow-up instructions (e.g., mark a field required, add a field, change a field’s type) that update the live preview’s draft schema without restarting the conversation.
	Must

	FR-AIA-004
	Every field the assistant drafts shall map onto the same field types and configuration options already supported by the Master schema editor (4.2) or Form Designer (4.4), and shall be independently editable by hand — reordering, retyping, deleting — from the live preview before it is saved.
	Must

	FR-AIA-005
	A Master or Form drafted through the AI Assistant shall be saved through the same Draft/Published lifecycle, versioning, and validation rules as one built manually (see FR-MST-001 through FR-MST-005; FR-FRM-008, FR-FRM-009) — the assistant only prefills the builder, it does not bypass it.
	Must

	FR-AIA-006
	The system shall route AI Assistant inference to a self-hosted Ollama endpoint configured by the implementation team, and shall not transmit the conversation, the drafted schema, or any master/form data to a third-party or cloud AI API.
	Must

	FR-AIA-007
	The system shall display the active local model name (e.g., "llama3.1") and a connectivity indicator for the Ollama endpoint within the AI Assistant screen.
	Should

	FR-AIA-008
	If the configured Ollama endpoint is unreachable or returns an error, the system shall surface a clear in-chat error state and let the user continue in the standard manual builder without losing any fields already drafted in the live preview.
	Must

	FR-AIA-009
	The system shall log each AI Assistant session (prompts, resulting schema, accepting user, timestamp) to the same audit trail used elsewhere in the platform (see NFR-SEC-004, NFR-AUD-001).
	Should


The screen below illustrates the split-screen pattern required by FR-AIA-001: a conversation on the left drafts and revises the field schema; the live preview on the right stays in the standard field-list builder, so every field the assistant proposes is still editable, reorderable, and removable by hand before it is saved.
[image: ]
Figure 4.14 — AI Assistant screen: conversational schema drafting (left) with a live, hand-editable field-list preview (right), running against a local Ollama model.


5. Non-Functional Requirements
Non-functional requirements are grouped by quality attribute and numbered NFR-<CATEGORY>-<NNN>.
5.1 Performance
	ID
	Requirement
	Priority

	NFR-PERF-001
	The system shall render any Studio or Public Portal screen within 2 seconds under normal load (up to 500 concurrent users) on a standard broadband connection.
	Must

	NFR-PERF-002
	Dashboard widgets configured with a “Real-time” refresh interval shall reflect updated data within 5 seconds of the underlying event occurring.
	Should

	NFR-PERF-003
	Report generation for data sets up to 100,000 rows shall complete within 30 seconds; larger exports shall be processed asynchronously with the user notified on completion.
	Must

	NFR-PERF-004
	Bulk master-data import shall support files of at least 50,000 rows without timing out, using asynchronous processing with progress feedback for larger files.
	Must


5.2 Scalability
	ID
	Requirement
	Priority

	NFR-SCAL-001
	The application tier shall support horizontal scaling to accommodate growth in concurrent users and configured workflows without requiring application redesign.
	Must

	NFR-SCAL-002
	The system shall support at least 200 independently configured workflows and 500 published forms per tenant without measurable degradation in Studio responsiveness.
	Should


5.3 Availability & Reliability
	ID
	Requirement
	Priority

	NFR-AVAIL-001
	The production environment shall target a minimum of 99.5% uptime, measured monthly, excluding scheduled maintenance communicated at least 48 hours in advance.
	Must

	NFR-AVAIL-002
	The system shall provide automated backup of configuration and transactional data at least daily, with a recovery point objective (RPO) of 24 hours or less.
	Must


5.4 Security
	ID
	Requirement
	Priority

	NFR-SEC-001
	All access to the Studio and Public Portal shall require authentication; the Public Portal shall use credentials distinct from internal Studio accounts.
	Must

	NFR-SEC-002
	All data in transit shall be encrypted using TLS 1.2 or higher; sensitive data at rest (credentials, connector secrets, uploaded documents) shall be encrypted at rest.
	Must

	NFR-SEC-003
	The system shall enforce the role-based access control defined in Roles & Privileges (see 4.6) at the API/data layer, not only in the user interface.
	Must

	NFR-SEC-004
	The system shall maintain an audit trail of security-relevant events — logins, permission changes, data exports, and record deletions — retained for a minimum of 12 months.
	Must

	NFR-SEC-005
	Vendor accounts shall be logically isolated such that no vendor can access, enumerate, or infer the existence of another vendor’s data through any Public Portal screen or export.
	Must

	NFR-SEC-006
	The system shall support configurable password policies and, at minimum, optional multi-factor authentication for internal Studio accounts.
	Should


5.5 Usability & Accessibility
	ID
	Requirement
	Priority

	NFR-USA-001
	All configuration screens (Form Designer, Workflow Designer, Dashboard Builder, Menu Builder) shall be operable without requiring the user to write code or scripting.
	Must

	NFR-USA-002
	The Studio and Public Portal shall each present a consistent visual identity across their own screens, with the Public Portal visually distinguishable from the internal Studio.
	Must

	NFR-USA-003
	The user interface shall conform to WCAG 2.1 Level AA guidelines for color contrast, keyboard navigation, and screen-reader compatibility.
	Should

	NFR-USA-004
	The system shall support the primary desktop browsers (Chrome, Edge, Firefox, Safari) at their current and immediately prior major versions.
	Must


5.6 Compatibility & Interoperability
	ID
	Requirement
	Priority

	NFR-COMP-001
	Exported reports shall open correctly in Microsoft Excel 2016 or later (for .xlsx) and any standards-compliant PDF reader (for PDF).
	Must

	NFR-COMP-002
	The Connectors framework shall support standard integration protocols (REST/HTTPS webhooks, SMTP) to interoperate with common external systems without custom development.
	Must


5.7 Maintainability
	ID
	Requirement
	Priority

	NFR-MAINT-001
	Configuration changes made through any Studio builder shall take effect without requiring a system restart or vendor engineering involvement.
	Must

	NFR-MAINT-002
	The system shall version published configuration (forms, workflows, dashboards) so a prior version can be reviewed or restored if a change causes unintended issues.
	Should


5.8 Auditability & Compliance
	ID
	Requirement
	Priority

	NFR-AUD-001
	The system shall retain a complete, immutable history of every workflow instance’s step-by-step progress for audit and compliance reporting.
	Must

	NFR-AUD-002
	The system shall support data retention and deletion policies configurable per tenant to support applicable regulatory requirements.
	Should




6. Data Requirements
This section describes the conceptual entities the platform must persist. It is intentionally implementation-agnostic (it does not prescribe a relational vs. document data store); the engineering team’s data-modeling phase should treat this as the minimum set of concepts and relationships the schema must support.
	Entity
	Key Attributes
	Related To

	Tenant
	Tenant ID, Name, Status
	Top-level owner of every other entity below (tenant-scoped Row-Level Security, see 8.4)

	Master
	Master ID, Name, Field Schema (name/type/required per field)
	MasterRecord; referenced by Form dropdown fields

	MasterRecord
	Record ID, Master ID, field values
	Master

	Form
	Form ID, Name, Version, Field definitions, Visibility rules, Status (Draft/Published)
	Master (linked dropdowns); Workflow (linked steps); FormSubmission

	FormSubmission
	Submission ID, Form ID, Version, Submitted By, field values, Submitted At
	Form; WorkflowInstance

	Workflow
	Workflow ID, Name, Version, Step definitions, Status (Draft/Published)
	WorkflowInstance; Form

	WorkflowInstance
	Instance ID, Workflow ID, Current Step, Status, Started By, Started At
	Workflow; StepHistory; FormSubmission

	StepHistory
	History ID, Instance ID, Step, Actor, Action, Timestamp
	WorkflowInstance

	Connector
	Connector ID, Type, Configuration, Status (Enabled/Disabled)
	Dashboard Widget (real-time source); Notifications

	User
	User ID, Name, Email, Status (Active/Inactive), Assigned Role(s)
	Role

	Role
	Role ID, Name, Menu Access map, Action Matrix (module x action)
	User; Menu; Dashboard

	Menu
	Menu ID, Label, Icon, Link Type (Existing/New), Linked Screen or Feature, Status, Visible Roles
	Role

	Dashboard
	Dashboard ID, Name, Widgets, Assigned Roles
	Widget; Role

	Widget
	Widget ID, Type, Data Source, Size, Color, Refresh Interval
	Dashboard; Metric

	Report
	Report ID, Source, Columns, Filters, Schedule (optional)
	User; Export

	Vendor
	Vendor ID, Organization Name, Users, Status
	Public Portal data (scoped by Vendor ID)

	AuditLogEntry
	Entry ID, Actor, Action, Entity, Timestamp
	Cross-cutting — references any of the above entities

	AiAssistantSession
	Session ID, User, Target Type/ID, Prompts, Resulting Schema, Model Name, Timestamp (see 4.14)
	Master or Form (whichever the session drafted)


6.1 Data Integrity Requirements
1. A FormSubmission shall always reference a specific Form version, so later edits to the form definition never retroactively change historical submissions.
1. A WorkflowInstance shall always reference a specific Workflow version for the same reason.
1. Every record scoped to a Vendor (requests, documents, dashboard/report data) shall carry an explicit Vendor ID, enforced at the data-access layer, so cross-vendor data leakage is structurally prevented rather than merely filtered in the UI.
1. Deleting a Role, Master, Connector, or Menu that is still referenced elsewhere shall be blocked or require explicit confirmation of the dependent impact (see FR-MST-007).
6.2 Entity-Relationship Diagram
The diagram below turns the conceptual entities above into a concrete relational schema on the recommended PostgreSQL store (see 8.4), grouped into the same six domains used elsewhere in this document. Every tenant-scoped table carries a tenant_id foreign key back to tenants (shown as an inline column note rather than repeated as an arrow, to keep the diagram legible) and is subject to the Row-Level Security policy described in 8.4.1; a table also scoped to a Vendor carries a nullable vendor_id the same way. Solid arrows are required foreign keys; dashed arrows are optional (nullable) or conditional relationships. The Menu/Role and Dashboard/Role visibility mappings are many-to-many and are detailed in Section 9’s RBAC matrix rather than repeated here; audit_log_entries.entity_id and ai_assistant_sessions.target_id are polymorphic references resolved by the adjacent entity_type / target_type column.
[image: ]
Figure 6.2 — FlowFabric database schema: primary keys, foreign keys, and the versioning/instance relationships across all six functional domains.


7. External Interface Requirements
7.1 User Interfaces
1. Internal Studio: a persistent left sidebar for navigation plus a main workspace area, using an indigo/blue brand accent; optimized for desktop and laptop screens.
1. Public Portal: a top bar plus tab-style navigation (Service Catalog / My Dashboard / My Reports), using a teal brand accent distinct from the Studio, responsive down to tablet and mobile widths.
1. Every builder screen (Form Designer, Workflow Designer, Dashboard Builder, Menu Builder) shall follow a consistent pattern of a component/type palette, a working canvas, and a properties panel, so users transfer skill from one builder to another.
7.2 Hardware Interfaces
1. None beyond a standard desktop, laptop, tablet, or mobile device capable of running a supported modern web browser; no specialized or proprietary hardware is required.
7.3 Software Interfaces
1. Web browser client (Chrome, Edge, Firefox, Safari — current and immediately prior major versions).
1. Outbound email/SMTP or transactional email service for notifications and scheduled report delivery.
1. File storage service for uploaded documents, bulk-import files, and generated report exports.
1. Optional external system APIs reachable through the Connectors framework (see 4.10).
7.4 Communication Interfaces
1. HTTPS for all client-server communication, with TLS 1.2 or higher (see NFR-SEC-002).
1. Outbound webhook callbacks for connector-driven external notifications.
1. Standard REST/JSON for API-based connector integrations.


8. System Architecture Overview
This section describes the platform at a conceptual, technology-agnostic level; it constrains the shape of the solution without prescribing a specific stack, which remains an engineering design decision.
8.1 Architectural Principle: Configuration Over Code
Every customer-specific behavior — which fields a form has, how a workflow routes, what a dashboard shows, which menus a role sees — must be expressible as structured configuration data captured through the Studio builders, never as custom application code written per customer. This is the defining architectural constraint of a no-code platform: onboarding a new business process must never require an engineering release.
8.2 Conceptual Tiers
1. Studio (configuration) tier — renders the builder UIs (Form Designer, Workflow Designer, Dashboard Builder, Menu Builder, Roles & Privileges, Users, Connectors, Masters) against a metadata store that captures every configuration as structured data.
1. Runtime (execution) tier — a workflow engine that advances instances against published workflow definitions; a forms-rendering engine that renders published form definitions dynamically, including live master-data lookups and conditional visibility; and a dashboard/report engine that evaluates widget and report definitions against live operational data.
1. Access control tier — a centralized RBAC service, consulted by both the Studio and the runtime, that filters visible menus, dashboards, and permitted actions for the authenticated user’s role(s) (see Section 9).
1. Public Portal tier — a separate, vendor-facing presentation layer that reuses the same forms, workflow, dashboard, and report engines as the Studio, but is scoped to vendor-level data isolation and carries its own branding and navigation.
1. Integration tier — the Connectors framework, providing outbound and inbound integration (email, webhooks, real-time notifications) to external systems.
1. Data tier — persistent storage for configuration metadata, master data, transactional workflow/form data, and audit logs, structured around the conceptual entities in Section 6.
8.3 Multi-Tenancy
The platform shall isolate each customer organization’s (tenant’s) configuration and data from every other tenant. Within a tenant, the Public Portal shall further isolate each vendor’s data from other vendors of the same tenant, as specified in FR-PUB-002 and NFR-SEC-005.
8.4 Recommended Technology Stack
While Sections 8.1–8.3 describe the platform independent of any specific technology, the following stack is the concrete recommendation for this build, chosen to satisfy the constraints above and to match the implementing team’s existing skill set (Python/FastAPI and React).
	Layer
	Recommended
	Rationale / Alternative

	Frontend framework
	React + TypeScript
	Single framework for both Studio and Public Portal, themed separately (indigo / teal); large ecosystem for the drag-and-drop and charting libraries below.

	Workflow canvas
	React Flow (xyflow)
	Purpose-built node/edge editor for the Workflow Designer’s steps, connections, and branching — avoids building graph editing from scratch.

	Form & dashboard builders
	dnd-kit
	Drag-and-drop field placement (Form Designer) and widget layout (Dashboard Builder, Menu Builder reordering).

	Form rendering
	react-hook-form + Zod
	One schema-driven renderer drives both the Form Designer’s live preview and the runtime form, keyed off the same field/rule JSON.

	Charting
	Recharts (or visx)
	Renders directly from the platform’s existing metric-shaped JSON for KPI, bar, line, and pie widgets.

	UI styling
	Tailwind CSS + Radix UI
	Headless components let Studio and Portal share logic while carrying different brand identities.

	Backend framework
	Python — FastAPI
	Matches the implementation team’s existing expertise; Pydantic models map naturally onto the platform’s JSON-shaped configuration (forms, widgets, workflow steps).

	ORM / data access
	SQLAlchemy 2.0 (async) + Alembic
	Mature async ORM with migrations; SQLModel is a lighter-weight alternative worth prototyping to reduce schema/model duplication.

	Cross-stack type safety
	OpenAPI-generated TypeScript client (openapi-typescript / orval)
	FastAPI auto-generates an OpenAPI spec from Pydantic models; codegen keeps the React builders’ types in sync with the backend schema without a shared language.

	Workflow execution engine
	Temporal.io (Python SDK)
	Durable execution, retries, and long-running timers underneath the visual Workflow Designer — satisfies FR-WFD-006 through FR-WFD-008 without a hand-built state machine.

	Async jobs & scheduling
	Celery + Redis (Celery Beat for schedules)
	Bulk master-data import and scheduled report emails (FR-MST-004/005, FR-RPT-006); Arq is a lighter asyncio-native alternative for a smaller job surface.

	Bulk import processing
	pandas
	Parses and validates bulk-import files against master schemas; consider polars if 50,000+ row imports (NFR-PERF-004) need it.

	Report export
	Playwright (Python) for PDF; openpyxl for Excel
	Renders the same HTML layout the user previewed, so exports don’t drift from the on-screen report (FR-RPT-004/005).

	Real-time updates
	FastAPI native WebSockets + Redis Pub/Sub
	Backs the “Real-time” dashboard refresh interval (NFR-PERF-002) and the notification connector.

	Primary database
	PostgreSQL (JSONB for flexible config)
	Relational integrity for structured entities plus JSONB for genuinely variable shapes (form fields, widget configs, workflow steps).

	Tenant/vendor isolation
	PostgreSQL Row-Level Security
	Enforces tenant and vendor data isolation at the database layer itself (NFR-SEC-003, NFR-SEC-005), not only in application code.

	Caching & pub/sub
	Redis
	Session storage, job queue backing, and the real-time broadcast layer.

	Object storage
	S3-compatible storage
	Uploaded documents, bulk-import files, and generated report exports.

	Identity & auth
	Keycloak
	Separate realms for internal Studio users and Public Portal vendors give distinct credentials (NFR-SEC-001) and MFA (NFR-SEC-006) without custom-building auth.

	Containers & orchestration
	Docker + Kubernetes
	Horizontal scaling of the application tier (NFR-SCAL-001).

	Infrastructure as code / CI-CD
	Terraform + GitHub Actions
	Repeatable environment provisioning and deployment.

	Observability
	OpenTelemetry + Prometheus/Grafana + centralized logging (Loki/ELK)
	Backs the audit trail and performance-monitoring requirements (NFR-SEC-004, NFR-AUD-001).

	AI Assistant — LLM inference
	Ollama (self-hosted), e.g. Llama 3.1
	Local inference server for the Master/Form AI Assistant (4.14); keeps schema-drafting prompts and data inside the customer’s network instead of calling a cloud AI API (NFR-SEC-003).


8.4.1 Key Decisions Explained
1. Cross-stack type safety without a shared language: a Python backend gives up the "write the type once, share it with the frontend" trick a TypeScript backend would offer. FastAPI’s auto-generated OpenAPI spec closes that gap instead — a codegen step run in CI turns the backend’s Pydantic models into typed TypeScript clients, so the Form Designer, Dashboard Builder, and Menu Builder can’t silently drift out of sync with the backend’s schema.
1. Build vs. buy for the workflow engine: rather than hand-building a state machine to track workflow instances, steps, and SLA timers, FlowFabric’s visual Workflow Designer should be implemented as a UI layer over Temporal.io, using its Python SDK. Temporal supplies the durable execution, retry, and timer primitives that FR-WFD-006 through FR-WFD-008 require, so engineering effort goes into the visual designer and step semantics rather than into re-solving durable execution.
1. Row-Level Security over application-level filtering: tenant and vendor isolation (NFR-SEC-003, NFR-SEC-005) is enforced as a PostgreSQL RLS policy keyed on tenant/vendor ID, rather than relying on every query to remember a WHERE clause — this makes cross-tenant data leakage structurally harder, not just procedurally discouraged.
1. Self-hosted Ollama over a cloud AI API for the AI Assistant: the Master and Form schemas a customer describes to the AI Assistant (4.14) are themselves configuration data covered by the same tenant-confidentiality expectations as the rest of the platform. Routing inference to an Ollama instance running inside the customer’s own infrastructure — rather than an external LLM API — means no schema description, field name, or sample value leaves the network, at the cost of depending on a smaller self-hosted model instead of a larger hosted one.
8.5 Architecture Diagram
The diagram below shows the logical components implied by the stack in 8.4: the Studio and Public Portal clients authenticate through Keycloak and reach the FastAPI application through a shared edge tier; the application drives Temporal, Celery, and a WebSocket gateway for execution, async work, and real-time updates respectively; and all of those depend on PostgreSQL, Redis, and S3-compatible storage, with an observability pipeline running underneath. The AI Assistant (4.14) is a capability of the Masters and Forms modules already shown in the application layer: it calls out from those modules to the self-hosted Ollama service in 8.4 for inference, and otherwise reads and writes Master/Form data through the same PostgreSQL path as the manual builders.
[image: ]
Figure 8.5 — FlowFabric logical architecture: clients, edge, application modules, execution/async services, data stores, and observability.
8.6 Infrastructure & Deployment Diagram
The diagram below shows how that logical architecture is deployed: a multi-AZ Kubernetes cluster (namespaced per workload) sits behind a CDN and load balancer/ingress, depends on managed PostgreSQL, Redis, and object storage running outside the cluster, and receives new versions through a GitHub Actions CI pipeline that builds images into a container registry for the cluster to pull via GitOps sync.
[image: ]
Figure 8.6 — FlowFabric deployment topology: edge, Kubernetes namespaces, managed data services, and the CI/CD path from commit to running cluster.


9. Role-Based Access Control Matrix
This matrix expresses the baseline (out-of-the-box) role configuration that Roles & Privileges (see 4.6) must be able to represent and reproduce. Customer implementation teams may adjust it per tenant; the Administrator profile is fixed and non-reducible (see FR-RBA-005).
9.1 Menu Access by Role
	Role
	Dashbd.
	Workflows
	Forms
	Masters
	Analytics
	Reports
	Connect.
	Users & Roles
	Menus
	Settings

	Administrator
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	Y

	Process Owner
	Y
	Y
	Y
	Y
	Y
	Y
	Y
	N
	N
	N

	Approver
	Y
	Y
	N
	N
	Y
	Y
	N
	N
	N
	N

	Form Designer
	Y
	Y
	Y
	Y
	Y
	N
	N
	N
	N
	N

	Viewer
	Y
	N
	N
	N
	Y
	N
	N
	N
	N
	N


Dashbd. = Dashboard; Connect. = Connectors (abbreviated for column width).
9.2 Module Action Permissions by Role
“Administrator” is granted View, Create, Edit, Delete, and Publish on every module and is omitted from the tables below since it is fixed at full access.
Action Matrix — Process Owner
	Module
	View
	Create
	Edit
	Delete
	Publish

	Workflows
	Y
	Y
	Y
	N
	Y

	Forms
	Y
	Y
	Y
	Y
	Y

	Masters
	Y
	Y
	Y
	N
	N

	Connectors
	Y
	N
	Y
	N
	N


Action Matrix — Approver
	Module
	View
	Create
	Edit
	Delete
	Publish

	Workflows
	Y
	N
	N
	N
	Y

	Forms
	Y
	N
	N
	N
	N

	Masters
	N
	N
	N
	N
	N

	Connectors
	N
	N
	N
	N
	N


Action Matrix — Form Designer
	Module
	View
	Create
	Edit
	Delete
	Publish

	Workflows
	Y
	N
	N
	N
	N

	Forms
	Y
	Y
	Y
	Y
	Y

	Masters
	Y
	Y
	Y
	Y
	N

	Connectors
	N
	N
	N
	N
	N


Action Matrix — Viewer
	Module
	View
	Create
	Edit
	Delete
	Publish

	Workflows
	Y
	N
	N
	N
	N

	Forms
	Y
	N
	N
	N
	N

	Masters
	N
	N
	N
	N
	N

	Connectors
	N
	N
	N
	N
	N




10. Out of Scope & Future Enhancements
The following are explicitly out of scope for the initial release specified by this document, but are recognized as plausible future enhancements:
1. Native mobile applications (iOS/Android) — initial release is browser-based responsive only.
1. A public marketplace of third-party-built connectors or form/widget templates.
1. AI-assisted workflow generation from natural-language descriptions — the AI Assistant (4.14) covers Master and Form field-schema drafting only; generating workflow step sequences and routing rules from a text description remains manual, via the Workflow Designer (4.3).
1. Offline data capture in the Public Portal with later synchronization.
1. Fine-grained, record-level (row-level) permissions beyond module-level and vendor-level scoping.
1. Multi-language/localized UI (initial release targets English; the data model should not preclude localization later).


Appendix A — Glossary Quick Reference
	Term
	Definition

	Studio
	Internal, authenticated workspace for configuring the platform.

	Public Portal
	Externally facing, vendor workspace for submitting and tracking requests.

	No-code
	Configured through visual builders and structured data, without writing application code.

	Widget
	A single dashboard visual element bound to a data source.

	Connector
	A configured integration to an external system or notification channel.

	AI Assistant
	The conversational feature (4.14) that drafts Master or Form field schemas from a natural-language description, backed by a self-hosted Ollama model.

	Ollama
	Self-hosted local large-language-model runtime; used by the AI Assistant so schema-drafting inference stays inside the customer’s network (see 8.4).


Appendix B — Screen Inventory & Traceability Matrix
Maps each reference screen in the design mockup to the functional requirements section that formalizes it, for traceability between design and specification.
	Screen(s)
	Module / SRS Section

	Main.dc.html
	Home Dashboard (Section 4.1)

	Masters.dc.html / MasterSchema.dc.html / BulkImport.dc.html
	Master Data Management (Section 4.2)

	WorkflowCanvas.dc.html
	Workflow Designer (Section 4.3)

	FormBuilder.dc.html
	Form Designer (Section 4.4)

	Users.dc.html
	User Management (Section 4.5)

	RolesPrivileges.dc.html
	Roles & Privileges (Section 4.6)

	MenuBuilder.dc.html
	Menu Builder (Section 4.7)

	DashboardBuilder.dc.html
	Dashboard Builder (Section 4.8)

	ReportGenerator.dc.html
	Report Generator (Section 4.9)

	Connectors.dc.html
	Connectors / Integrations (Section 4.10)

	PublicLogin.dc.html / PublicCatalog.dc.html / PublicVendorForm.dc.html
	Public Portal — Access & Service Requests (Section 4.11)

	PublicDashboard.dc.html
	Public Portal — My Dashboard (Section 4.12)

	PublicReports.dc.html
	Public Portal — My Reports (Section 4.13)

	AiAssistant.dc.html
	AI Assistant — Master & Form Creation (Section 4.14)
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